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Sub: Submission of Feedback Analysis and Action Taken Reports

Respected Sir,

I am submitting Feedback Analysis and Action Taken Reports from the
students and the teachers of our College for the academic session 2022-23 for your kind perusal.
These have been done in compliance with the conditions laid down by the NAAC. Hence, |
earnestly request you to accept them.

Thanking You
Yours Sincerely
w T
(Dr.Surja Prakash Agarwala)
/
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ACTION TAKEN REPORT ON TEACHERS’ FEEDBACK

The Teachers’ Feedback was discussed in the meeting of the IQAC held on 09.01.2023. The Coordinator
of the IQAC, Dr. Arunima Ray Chowdhury had made the following observations: While most of the
Teachers are favorably disposed to our College, there are certain areas where there is scope for
improvement such as i) cleanliness of the campus ii) ICT support to teachers iii) library access iv)
democratization in the administrative functioning.

The Principal of the College has taken the following actions:

L 2

* oo

The Establishment Sub Committee has been directed to ensure the cleanliness of the campus. The
Sub Committee members have urged the cleaning staff to ensure placement of more dustbins

The Principal has assured that each department will be provided with laptops and projectors

The Library Sub Committee has been directed to provide the user ID and Password of the
INFLIBNET to all the teachers

The Principal directed the convenors of all the Committees, Sub Committees and Cells to conduct
meetings more frequently
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ACTION TAKEN REPORT ON THE STUDENTS’ FEEDBACK

The Students’ Feedback was discussed in the meeting of the IQAC held on 19.05.2023.The Coordinator
of 1QAC. Dr. Arunima Ray Chowdhury had taken note of that students’ feedback and concluded that
while most of the students have rated our college with positive responses nonetheless, she emphasized
on the following aspects which required closer scrutiny:

Cleanliness of the washrooms meant for the students
Study materials provided to the students
Completion of the syllabus on time

Conduct of examinations

Cooperation by the office staff towards the students

On the basis of the above observations, under the instructions of Dr. Surja Prakash Agarwala,Principal,
thep following actions have been taken:
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The Establishment Sub Committee ensured regular cleaning of the washrooms meant for the
students

The Academic Sub Committee requested each department to look into the matter of making study
materials available for every student so that no one gets left out

The Academic Sub Committee has urged every department to take extra classes if at any time
portions of the syllabus is not covered in time

The Examination Sub Committee has assured the Principal that although the exam routines are
determined by the University of Calcutta, the notices of internal evaluation will be put up both on
the notice board as well as on the college website and the departmental Whatapp groups to make
the students informed on time.

The Principal has spoken to the Office Staff and inquired whether any student has not received any
kind of service. The office has assured the Principal that all students have been duly catered to on

time
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of the College

Rate the overall environment

@ EXCELLENT ® GOOD @ INDIFFERENT

Rate the cleanliness of the Campus

@ EXCELLENT @ GOOD @ INDIFFERENT
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Rate the overall environment of the College
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Rate the cleanliness of the Campus
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Rate the academic support provided by the College in terms
of classroom atmosphere and equipment.

@ EXCELLENT @ GOOD SATISFACTORY

Rate the ICT support provided by the College

@ EXCELLENT

@ GOOD
SATISFACTORY

@ INDIFFERENT
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Rate the library resource and access available to the
teachers

@ EXCELLENT

® GOOD
SATISFACTORY

@ INDIFFERENT

Rate the recreational facilities available to the teachers

@ EXCELLENT
® GOOD
SATISFACTORY
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Rate the process of democratization in the administrative
functioning of the College

@ EXCELLENT

® GOOD
SATISFACTORY

@ INDIFFERENT

Rate the teacher's involvement in the cuitural, sports and
outreach activities of the College

@ EXCELLENT
@® GOOD
SATISFACTORY
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Rate the 1e .
teacher welfare measures taken by the College

Rate the overall relationship between the teachers and the

administration
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How issi
was the admission in online mode ?

@ EXCELLENT

@® GOOD
SATISFACTORY

@ I\DIFFERENT

@ BAD

How will you rate the cooperation you received from the
teacher inside and outside the classrom ?
@ EXCELLENT

@ GOOD
. SATISFACTORY

@ INDIFFERENT
@ BAD
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How will you rate coo| &
scholarships? peration from office staff for

@ EXCELLENT

® GOOD
SATISFACTORY

@ INDIFFERENT

@ BAD

How will you rate study materials provided by teachers ?

@ EXCELLENT
® GOOD

* SATISFACTORY
@ INDIFFERENT
@ BAD
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How will you rate the syllabus completion ?

@ EXCELLENT
® GOOD

SATISFACTORY
@ INDIFFERENT
@ B4D

How efficiently was the examination organized and

executed by the College ?
@ EXCELLENT

@ GOOD
SATISFACTORY
@ INDIFFERENT
@ B4D
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Analysis Chart

Students’ Feedback

How was the admission in online mode ?

@ EXCELLENT
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QATQFAITORY
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How will you rate the cooperation you received from the

teacher inside and outside the classrom ?
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Cleanliness of the washrooms in the College ?
@ EXCELLENT

@ GOOD
4 SATISFACTORY
238%
@ INDIFFERENT
@ BAD

59.9%

Your views on the extra/ doubt clearing classes arranged in

the College ?
@ EXCELLENT

@ GOOD
SATISFACTORY

@ INDIFFERENT
@ BAD
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Were you able to select your choice of Elective / Skill
Enhancement Course ?

® YES
®NO
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Rate the teacher welfare measures taken by the College

@ EXCELLENT @ GOOD SATISFACTORY

Rate the overall relationship between the teachers and the
administration

@ EXCELLENT @ GOOD SATISFACTORY
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Sub: Submission of Feedback and Action Taken Reports

Respected Sir,
I am submitting Feedback Analysis and Action Taken Reports from the Alumni
and the Employers, for the academic session 2022-23 for your kind perusal. These have been
done in compliance with the conditions laid down by the NAAC. Hence, I earnestly request

you to accept them.

Thanking You

Yours Sincerely
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Principal
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ACTION TAKEN REPORT ON THE ALUMNI MEMBERS’ FEEDBACK

The IQAC had taken note of the Alumni members’ feedback and concluded that while most
of our former students have rated our college with positive responses nonetheless,the body
emphasized on the following aspects which required closer scrutiny:

~ The laboratories must be improved. They must be ICT compliant. More instruments
especially for the Physics and Chemistry laboratories must be procured

_ The College needs more teachers and for that necessary communications with the
Government of West Bengal must be initiated

" While there is not much can be done with the examination procedure since it has to be
conducted as per University of Calcutta’s rules, the college can improve the tables and
benches for the students.

On the basis of the above observations the following actions have been taken:

The Physics and the Chemistry laboratories are undergoing a total overhauling. A new
dark room has been set up. New racks for chemicals and desks with wash basins, gas
lines, waste disposal lines for the Chemistry laboratory is being set up.

The Governing Body has already resolved that the process of post creation has to be
initiated immediately.

' New sets of tables and benches have already been procured.
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ACTION TAKEN REPORT ON THE EMPLOYERS’ FEEDBACK

The IQAC had taken note of the Employers’ Feedback and concluded that while most of
them have rfated our students with positive responses. Nonetheless,the IQAC emphasized
on the following aspects which we must address and work on it:

@ The level of skill acquired by our students during their stay in our college is still not up
to the mark.

\ 4

The College needs to design value added courses which would enable our students to
make them more employable after graduation.

There is an urgent need for our college to introduce counselling sessions for imparting
entrepreneurial skills.

On the basis of the above observations the following actions have been taken:

> The College has already introduced Value Added Courses.

> The IQAC organized a lecture on imparting Skills among students by Director of DDUKK,
Mahishadal Raj College, Dr Sanjay Sen.

> The Department of Commerce has organized lectures on entrepreneurial skills and visits
to BSE branch at Kolkata.
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Rate the Infr and lab y facilities
Good
Excellent
Rate the teaching

Excellent
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Rate the admission procedure

Excellent
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VIDYANAGAR COLLEGE
EMPLOYER’S FEEDBACK ANALYSIS 2022-23
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Do you think that the cumcuium has made the employee conversant with the current trends m technology?
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