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Inf
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atio
n 

tec
hn

olo
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 (IT)
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, 
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ss1ng

, 

stora
ge and 
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mina

tion 

of' 
voca

l, 
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1.0 

INT
RO

DU
CT

ION
 

Aew
ords

: 

Onl
ine 

ban
king

, 

deve
lopm

ent, 

tech
nolo

gy, 

econ
omy

, 

awa
rene

ss et:. rural
 

peop
le to

 
dev

elop
 this 

ban
king

 

syst
em most

hy. 

Tho
ugh

 

onli
ne 

ban
king

 is
 

our 
futu

re 

was 
foun

d that 

sala
ries

 

peo
ple,

 male
 

cus
ton

er, 

edu
cate

d 

cust
ome

r 

pre
fer onli

ne 

ban
king

 

amon
g the 

peo
ple 

of
 

some
 

sele
cted

 

rura
l area

 of
 

sout
h 24

 
parg

ana
 

dist
rict

 in
 

rest 
Ben

gal. 

It
 

bank
ing 

tech
mol

ogie
s. In

 
this pap
er 

rese
arch

er try to
 

show
 the 

awa
rene

ss of
 

onli
ne 

bank
ing 

incl
usio

n, 

ope
ratio

nal 

effic
ienc

ies, scal
e of

 
econ

omy
 etc. are bein

g 

soug
ht by

 
usin

g 

Onl
ine 

satis
facti

on, unif
ied 

cust
ome

r 

evp
erie

nces
, 

fast
er 

outp
ut, 

infi
nite

 

bank
ing 

volu
mes

, 

fina
ncia

l 

regu
irem

ents
. In

 
the 

pres
ent 

con
ditio

n of
 

mar
ket,

 

fact
ors like 

enh
anci

ng 

of
 

cust
ome

r to
 

prov
ide 

solu
tion

s to
 

ban
kers

 for thei
r 

shor
t termn

 and long term 

busi
ness

 and 

tech
nolo

gica
l 

bank
ing may be

 
know

n as
 

ado
ptio

n of
 

vari
ous 

eme
rgin

g and usef
ul 

tech
nolo

gies
 by

 
the bank
s 

trad
ition

al 

ban
king

 in
 

orde
r to

 
man

age your
 

fina
nce

s more
 

quic
kly and 

effic
ient

ly. Onli
ne 

tech
nolo

gy to
 

give jou the 
opti

on of
 

byp
asin

g the time 

cons
umi

ng, 

pap
er-b

ased
 

aspe
cts of

 

Onlin
e 

bank
ing isn'

t out to
 

cha
nge

 

you
r none
y 

hab
its. 

lns
tea

d, 

it uses 

tod
ay'

s 

com
put

er 

more
 

var
ene

ss sho
uld 

be
 

deve
lope

d 

amo
ny 

4BSTR
ACT 

I'ih
eag

ar 

Col
lege

, 

(har
ashy

amd
as, Soui

h 24
 

Parg
ana

s, West Bang
ul 

Dep
artm

em 
of

 
Com

merc
e As
sist

ant
 

Pro
fes

sor
 Go

ura
b Das 

WE
ST 

BE
NG

AL
 ovLINE

 
B4NKIN

G: , : A
 

STU
DY WIT

H 

RE
SPE

CT
 T

O
 

CU
STO

ME
R 

AW
AR

EN
ESS

 FOR 

sOM
E 

SEL
EC

TE
D ARE

A IN
 

SOU
TH 

24
 

PAR
GA

NA
 

DIS
TRI

CT 

CH
AP

TE
R 

IS
 

goin
g 

yea
rs. So

 
bef

ore
 

into
 the deta
il on

 
the 

e-ba
nkin

g w
e 

shou
ld have

 an
 

over
view

 of
 

it 
birth

 

E-B
ank

ing
 a is

 

proc
ess that has 

evol
ved beca

use 

of
 

the 

deve
lopm

ent 

of
 

tech
nolo

gy over 



178 eff
icie

ntl
y 

bas
ed 

asp
ect

s of
 

tra
dit

ion
al 

ban
kin

g in
 

orde
r to

 

ma
nag

e you
r 

fina
nce

s more 
quic

kly an
d 

tod
ay'

s 

com
put

er 

tec
hno

log
y to

 
give

 you the 
opt

ion
 of

 
byp

ass
ing

 the time
 

con
sum

ing
. 

påpe
r* age

nt you kno
w and 

trus
t. 

Onl
ine 

ban
kin

g isn'
t out to

 
cha

nge
 

you
r 

mo
ney

 

hab
its.

 

Ins
tea

d, it 
uses

 

but 

whe
n it 

com
es time

 to
 

com
mi

t, you feel mor
e 

co
mf

ort
ab

le 

wo
rki

ng
 

with
 

you
r 

ban
ker

 or
 

an
 the way you

r 

par
ent

s did. You mig
ht shop

 

onl
ine

 for 
a 

loa
n, life 

ins
ura

nce
 or

 a 
hom

e 

mo
rtg

age
. 

1.1 

Wha
t is

 
onl

ine 

ban
kin

g? inc
rea

sin
g the 

dem
and

 for such
 

jobs
. 

tec
hno

log
ies

 such
 as

 
the use of

 
cell 

pho
nes

, 

tele
vis

ion
s, 

aut
om

obi
les

 and mor
e, 

whi
ch 

is
 

con
ven

tion
al 

per
son

al 

com
put

er and 

net
wo

rk 

tec
hno

log
ies

, and mor
e into

 

inte
gra

tion
s of

 
othe

r 

adm
inis

trat
ion

 of
 

enti
re 

sys
tem

s. 

Info
rma

tion
 

tec
hno

log
y is

 
star

ting
 to

 
spre

ad 

furt
her

 than the 

eng
ine

erin
g 

com
put

er 

har
dw

are
, 

dat
aba

se and 

sof
twa

re 

des
ign

, as
 

well
 as

 
ma

nag
em

ent
 and few of

 
the 

dut
ies that IT

 
pro

fes
sio

nal
s 

per
for

m may 

inc
lud

e. data
 

ma
nag

em
ent

, 

net
wo

rkin
g, 

ins
tall

ing
 

app
lica

tion
s to

 
des

ign
ing

 

com
plex

 

com
put

er 

net
wo

rks
 and 

info
rm

atio
n 

dat
aba

ses
. A

 

pro
fess

ion
als 

perf
orm

 a 
var

iety
 of

 
fun

ctio
ns (IT 

Dis
cip

line
s / 

Co
mp

eten
cies

) that 

rang
es from

 

aut
om

atio
n. 

pro
vid

ing
 

info
rma

tion
, 

con
nec

ting
 with
 

cus
tom

ers
, and 

pro
duc

tivi
ty too

ls. IT
 

help
 

exe
cut

e the 

bus
ine

ss 

stra
teg

y. 

The
se four

 

core
 

ser
vic

es are 

bro
ken

 into
 

bus
ine

ss 

pro
ces

s 

kno
wn 

as
 

Info
rma

tion
 

Tec
hno

log
y (IT)

. IT
 

pro
vid

es 

bus
ine

ss with
 four
 sets of

 
core

 

serv
ices

 to
 

wh
atso

eve
r. via any 

mu
ltim

edi
a 

dis
trib

utio
n 

me
cha

nism
, is

 
con

sid
ere

d part
 of

 
the 

dom
ain spac

e In
 

sho
rt. 

anv
thin

g that 

ren
der

s data
, 

info
rma

tion
 or

 
per

ceiv
ed 

kno
wle

dge
 in

 
any 

visu
al 

form
at 

sof
twa

re. 

info
rm

atio
n 

sys
tem

s, 

com
put

er 

har
dw

are
. 

pro
gra

mm
ing

 

lan
gua

ges
, and data

 

con
stru

cts span
s wide

 

var
ietv

 of
 

area
s that 

inc
lud

e but are not 
lim

ited
 to

 
thin

gs such
 as

 
pro

ces
ses

, 

com
put

er has ofte
n been

 

call
ed"

 the 
info

rma
tion

 

rev
olu

tion
. IT

 
is

 
the area 

of
 

man
agin

g 

tech
nol

ogy
 and 

tele
pho

nv and 
com

put
er 

tech
nol

ogy
 in

 
the same

 

wor
d. It

 
is

 
the 

tech
nol

ogy
 that 
is

 
driv

ing
 what
 

othe
r 

fom
s. 

inc
lud

ing
 

thos
e not vet 

con
cei

ved
) It's 

a 
con

ven
ien

t term
 for 

inc
lud

ing
 both
 

(bu
sine

ss data
 

voic
e 

con
ver

sati
ons

, still
 

ima
ges

, 

mot
ion 

pic
ture

s, 

mu
ltim

edia
 

pre
sen

tati
ons

, and form
s of

 
tech

nolo
gv used

 to
 

crea
te. stor

e. 

exc
han

ge. and use 

info
rma

tion
 in

 
its 

vari
ous

 

form
s 

com
put

ing
 and 

tele
com

mu
nica

tion
s. IT

 
(inf

orm
atio

n 

tech
nol

ogy
) is

 a 
term

 that 

enc
om

pas
ses 

all 

pic
tria

l 

tevt
ual and 

num
eric

al 

info
rma

tion
 by

 

a 
mic

roel
ectr

onic
s-ba

sed
 

com
bin

atio
n of

 

tried
 it 

you
rse

lf. You still
 pay your
 

bills
 by

 
mail

 and 

dep
osi

t 

che
cks

 at
 

your
 

bank
 

bra
nch

, 

muc
h 

If
 

you
're like most

 

peo
ple,

 

you
've hear

d 

a lot 
abo

ut 

onl
ine 

ban
kin

g but 
pro

bab
ly 

hav
en't

 



tg
 

To
cis

 
e 

De
ep

ost
 

Sug 

Lm
age

s 

hec
k 

La
es

 D
er

oc
 Bali 

N
oo

fc
ao

n 
Fe

atu
res

 of
 

On
lin

e 

Ba
nk

ing
 

cT
IO

OS
 

on
in

e A
s 

mo
re 

ba
nk

s 

Su
cc

ee
d 

on
iin

e and 

mo
re 

cu
st

om
er

s use 

the
r 

ste
s 

DOr 

sI
nc

e O
U

 

mav
 be

 K
m

 

ior fee or
 

ior 

a 
Sm

all fee 

Soe
 

sm
all

er 

ban
ks off
er 

lim
ite

d ess or
 

O
 

ss
 

han 

sec
ure

 

Mo
st of

 
the 

lar
ge 

ban
ks now otf
er full
y 

sec
ure

. 

full
y 

fu
nc

tio
na

 

ge
ne

O
s 

ea
rum

g our 

Tu
t. the
v 

ae
nt 

zb
0u

t to
 

sk
 

tha
t on

 a eb
 

site
 

tha
t is

 

ru
str

at
in

 

St
 2 

tha
t ts

 
cs

to
m

er
s wll 

rea
d1

lv 

lea
rn to

 

use 2nd tru
st 

t 
Añe

r alL 
ba

nk
s 

hav
e 

spe
nt 

s 
ba

se
er

 The 

ch
ale

ng
e for the 

ba
nk

ing
 

ind
us

try
 has bee

n to
 

des
ign

 

this
 

new 

ser
vic

e 

cha
nn

e 

atk 

s 
wel

l s 
from

 

on
lin

e or
 

"u
tu

al
 

ban
ks tha

t 

hav
e no

 

phv sica
l 

bra
nc

he
s or

 
tel

ler
s 

shck
 

ank
s both

 to
 

ds
tin

gu
rsh

 

the
n 

trom
 

br
ic

k-
an

d-
m

or
ta

r 

ban
ks tha

t 

hav
e ver no

 
oft

fer
 

on
iin

e 

Br
ick

-to
cic

k 
ban

ks 

an
ng

 and 

tell
er 

int
era

ctO
ns

 in
 

an
 

in
cr

ea
sin

gy
 

co
m

pe
tit

ive
 

bank
 ing 

en
vir

on
m

en
t 

it ta
 to
 

att
rac

t and 

ret
ain

 

new 

cu
sto

m
er

s 

wh
ile 

he
ipi

ng
 to

 
eli

m
in

ate
 

cos
tly

 

pap
er el
et

ro
ni

c 

pr
oc

es
se

s to
 

hom
e use 

Ba
nkS

 

Vie
 

on
iin

e 

ba
nk

ing
 er
so

na
l 

co
m

pu
ter

s. 

ban
kS

 

em
viS

1O
n 

sim
ila

r 

ec
on

om
ic 

ad
va

nt
ag

es
 by

 
ad

ap
tim

e 

of
 

s 

tuty
 and 

a 
ch

all
en

ge
 tor the 

ba
nk

ing
 

nd
us

try
 For 

yea
rs 

fim
an

cia
l 

in
sti

tti
on

s 

hav
e 

use
d 

hnt
 of

 
the 

Int
ern

et and the 

po
pu

lar
ity

 of
 

per
son

al 

co
mp

ute
rs 

pre
sen

ted
 

both
 an

 Org
in of

 
onl

ine
 

ban
kin

g 

abi
e to

 

ie
 

vOu
r 

cc
ou

nt
 

ba
lan

ce
 and 

his
tor

v but 

t 

el
et

ro
c 

ba
nk

ing
 or

 
int

ern
et 

ba
nik

ing
 

Th
ose

 

that
 do

 
are 

so
me

tim
es

 

ref
err

ed
 to

 
as

 

brc
k-

os
 

oer som
e 

form
 ot

 
on

iin
e 

ba
nk

1n
g 

va
no

us
ly 

kno
wn

 as
 

PC
 

be
nk

ing
 

hom
e 

bar
k ig

 To
dav

. 

mos
t 

larg
e 

na
tio

na
l 

ba
nk

s 

man
y 

reg
On

al 

ban
ks and eve
n 

sm
all

er 

ban
ks and 

cre
dit

 

re
ce

ip
t a

t 
the the 

cu
sto

m
er poi
nt sale

 

Now
 

tha
t its 

cu
sto

m
er

s are 
co

nn
ec

ted
 to

 

ne
tw

or
ks

 to
 

au
tom

ate
 

m1
lls

on
s ter of

 
dasl

y 

tra
ns

ac
ts

os
. 

tod
ay

. 

ote
n the onis

 

as
 a 

po
we

rfu
l 
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also
 

co
mp

are
d to

 
ab

roa
d ban
k and 

fou
nd

 

tha
t 

the
re is

 
stil

l 

hav
e 

a 
long

 wav 

to
 

go
 

for the Rao et.a
l. 

(20
03

) 

ex
pla

ine
d with

 his 
the

ore
tic

al hu
rd

les
 

di
gi

tal
iza

tio
n. the 

ba
nk

ing
 

sec
tor

s in
 

Ind
ia face

 

som
e 

rem
ark

ab
le 

cha
ng

es 

as
 

weil 
a 

ac
hie

ve
 the 

mo
tiv

e cas
h less

 

co
un

try
. 

for 
we

ll. ge
tti

ng
 

mo
re 

cu
sto

m
er

s but also
 

de
liv

er
in

g 

to
p-

no
tc

h 

se
rv

ice
s, a5

 
ef

iic
ien

cy
 

cou
nts

 as
 

Ku
iry

 

(20
17

) 

an
aly

sed
 that
 

with
 the help
 of

 
di

gi
tal

iza
tio

n 

Ind
ian

 

ban
ks are now not only

 

fin
an

ci
al

 
se

rv
ice

s. 
tha

t, 

di
gi

tal
iza

tio
n is

 
an

 
op

po
rtu

nit
y to

 
red

uce
 

ma
rgi

na
l 

cO
sts and 

inc
rea

se 

pro
du

cti
vit

y in
 

ban
kin

g 

ac
tiv

itie
s and 

ch
all

en
ge

s that
 

im
po

ses
 for 

fin
an

cia
l 

sta
bil

ity
. 

The
y also

 

foun
d 

Sa
nti

ag
o 

Ca
rbo

 -
Va

lve
rde

 

(20
17

) 

att
em

pte
d to

 
dis

cu
ss the 

im
pac

t of
 

dig
ita

liz
ati

on
 gn

 

sig
nif

ica
nt 

str
ate

gy
 that
 is

 
onl

ine
 

ban
kin

g C
ha

kr
a. 

S 
(2

01
8)

 
eco

no
my

 to
 

the 

ma
ins

tre
am

 po
ten

tia
l to

 
cha

nge
 the 

lan
dsc

ap
e of

 
fin

an
cia

l 

inc
lus

ion
 T

 
hey also

 

fou
nd that

. with 
s 

the 

fea
tur

es 

as
 

low Ne
du

ma
ran

 &
 2.0 

RE
VI

EW
 O

F 
LI

TE
R

A
TU

R
E 

0 

Se
cur

ity
 

Ba
lan

ced
 

with
 

Co
nv

en
ien

ce etc 

i. 

Free
 

Mo
ney

 

Tra
nsf

er 

h.
 

Low ATM Fees
 and 

Co
nv

eni
ent

 

Lo
cat

ion
s 

g.
 

Con
ven

ien
t 

Dep
osit

 

Me
thod

 

f.
 

Li
nk

ed
 

A
cc

ou
nt

s 

an
alv

sis
 of

 
int

ern
et 

ban
kin

g in
 

Indi
a 2rd 

en
ha

nc
e 

cu
sto

me
r 

ex
pe

rie
nc

e H
e 

fur
the

r 

ex
pla

ine
d that

 due to
 

the 

ad
op

tio
n of

 
thus Ra

hul
 

Go
lde

n S.
 

(20
17)

 

ex
pla

ine
d that

 

ban
ks 

alw
ays

 try to
 

ado
pt 

late
st 

tec
hn

olo
gie

s to
 dig

ita
l 

pa
ym

en
ts hav

e 

im
pro

ve
d the 

pe
rfo

rm
an

ce
 of

 
ban

kin
g 

sec
tor

 and able
 to

 the 

dig
ita

l 

pa
ym

en
t 

sy
ste

rns
 by

 
cu

sto
m

ers
 and also
 

fou
nd the 

de
plo

ym
en

t of
 

tec
hn

olo
gy

 Hem
a 

Div
ya and 

Sum
a 

Va
lly 

(20
18

) 

foc
use

d on
 

the
ir 

an
aly

sis
 of

 
the 

ad
op

tio
n leve

l of
 

fou
nd

 

tha
t, to

 
att

ra
ct the 

Cu
sto

m
er

s the 

ban
k has 

em
erg

ed
 in

 

cos
t, easy

 use 

On
line

 

ba
nk

ing
 can 

ac
ce

ler
ate

 

int
eg

rat
ion

 of
 

nba
nke

d Ka
lee

sw
ara

n 

(20
17)

 

foc
use

s 

tha
t, 

dig
ital

 
ban

kin
g 

hav
ing

 is
 

eno
rm

ou
s 
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com
pila

tion
 

fem
ale

 
ma

le 

Ch
art 

1:
 

Di
str

ibu
tio

n of
 

Re
spo

nd
en

t 

4.0 

DA
TA

 
A

N
A

LY
SI

S 

nee
ded

 in
 

the 
an

aly
sis

. 

and 

au
the

nti
ca

te ban
k 

we
bs

ite
 and 

on
lin

e 

res
ou

rce
s etc.

 for the 

co
lle

cti
on

 of
 

sec
on

da
rv data

 

No
vem

ber
 

202
0. 

It
 

also
 

inv
olv

ed
 the use of

 
jou

rna
l. 

res
ea

rch
 

pap
er, and 

var
iou

s 

rep
ort

s of
 

RBI 

Tot
al 100 

sam
ple

s 

wer
e 

tak
en 

3.0 

RE
SE

AR
CH

 
M

ET
HO

DO
LO

GY
 

T
o 

find
 out the 

aw
are

ne
ss 

of
 

e-b
an

kin
g to

 
the user

 of
 

sou
th 24

 
par

gan
a 

dis
tric

t 

T
o 

Anow
 the 

con
cep

t of
 

e 
ban

kin
g and its 

fea
tur

es 

The 

prim
ary

 

obj
ect

ive
s of

 
the stud
y are 

-

2.1 

Obj
ecti

ve 

of
 

the 
Stud

y su
fic

ien
t 

from
 

col
lec

ted
 

So
urc

e: 
Au

tho
r's

 data 

for this
 

stu
dy

. 

Sa
mp

les
 

wer
e 

tak
en 

in
 

the 

mo
nth

 of
 

Oc
tob

er and 

in
 

Wes
t 

Be
nga

l. 

Af
ter 

ca
ref

ul 

scr
uti

ny
 30

 
res

po
ns

es
 

wer
e no

 
tak

en due to
 

som
e 

ins
uf

fic
ien

t data
 

from
 

Bis
hnu

pur
 I.

 
Bi

shn
up

ur II, 
Sa

risa
, 

Am
tala

, 

Vi
dy

an
ag

ar Blo
ck 

in
 

sou
th 24

 
par

gan
a 

Di
stri

ct hta
ine

d from
 

both
 

pri
ma

ry and 

sec
on

da
ry 

sou
rce

s. 

Re
sea

rch
er has 

co
lle

cte
d 130 

res
po

nd
ed

 

The 

pap
er 

pe
rfo

rm
s an

 
ex

ten
siv

e 

res
ea

rch
 on

 
the 

bas
is of

 
the data

 and 

inf
or

m
ati

on
 

inti
astu

ctu
re in

 
plac

e and also 

num
ber

 of
 

use
rs 

for 
of

lei
ng

 

onl
1ne

 

ser
vic

e and to
 

rea
ch at

 

India
n bank 

a 
cri

tic
al mass

 
the

re are 
su

ffi
cie

nt 



female 

40 

35 

30 

25 

20 

15 

10 

Out of 100 respondents 529% of the respondent students are male and 48% are 

Graduate 

Secondary 

Primary 

No-Edu 

Graduate 

Table 1: Educational ()ualification 

Secondary 

Source Author's compilation from collected data 
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Primary 

29 

35 

21 

15 

No du 
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tha
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n 

from
 

co
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ld 
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A
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n 
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130 Li
ke

lih
oo

d 
Ra

tio
 176 134 Pe

ars
on

 
Ch

i-S
qu

are
 173 295*

 
Va

lue
 di

 

Tab
le 3:

 
Ch

i-S
qu

are
 

Tes
ts ba

nk
in

g.
 

Ho: ba
nk

in
g. 

T
o 

4.2 

Ch
i-S

qu
are

 
Tes

t 

in
str

ue
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than

 U
 

7 It
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g 
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G
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ha 
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tle
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C
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áa 
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s 
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no
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p 
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s the 2en ders
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tio
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p 
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n 
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s 
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er 

m
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associatson 

between 

genders 

with 

aw
areness 

of e-banking 

Several 

Statistics 
are 

reported 

here 
h

e 
4 

most 

commonly 
used 
is the 

Pearson 

Chi-Square 
In 

above 

Table 
the 

p-Value 
is less 

th
a
. 

percent 

level 
of s1gntficance 

Therefore. 
the 
nul 

hypothesis 
15 rejected 
In 

other 

words seem
s 

to 
be 
a relation 
sh1p 

between 

genders 

with 

aw
areness 

of 

onl1ne-banking 

To 

Assess 

the 

Degree 
of Relationship 

between 

online-banking 

and 

salaried 

people. significant 

relationship 

between 

online-ban 

king 
and 

salaried 

Ha2: 

There 
is no 

people. Table 
4: Chi-Square 

Tests 

Asy 

mp. 

Sig. 
(2-

sided) 

df 

Value 

000 

16 

44460* 

Pearson 
Chi-Square 

16 

52.373 

Likelihood 
Ratio 

5 

Linear-by-Linear 
A

ssociation 

100 

N
of 

lalid 
Cases 

Source: 

Author's 

com
pilation 

from
 

collected 

data The 

above 

tables 

give 

the 

result 
of C

hi-Square 

test 
of 

relationship 

betw
een 

cnint 

Sign1ficance 

Therefore. 
the 

null 

hypothesis 
is 

rejected 
In 

other 

w
ords. 

:here 

seem
s 

t0 
e 3 

bank1ng 

and 

salaried 

people 

Several 

Statistics 

are 

repored 

here 
bu: 

the 

m
ost 

com
m

only 
se 1s 

the 

Pearson 

Chi-Square 
In 

above 

Table 

the 

p-V'alue 
is less 

than 

05 

percent 

ieve 

sign1ficant 

relationsh1p 

between 

online-banking 
and 

salaned 

people 

To 

assess 

the 

relationship 

betw
een 

educational 

qualification 
of custom

er 

wita banking 
system

. 

" Has: 

There 
is no 

relationship 

betw
 

een 
the 

educational 

gualifcations 
ef 

custom
e 

with 
banking 
system

. 
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of The 

above 

tables 

give 

o
f 

attributes 

the 

result 

Chi-Square 
test 
of 

082 



Table 
S: Chi-Square 

Tests 

Asymp. 
Sig 
(2- sided) 

df 

Value 

000 

20 

80 
277 Pearson 
Chi-Square 

000 

20 

62 
023 

Likelshood 
Ratio 

000 

20 
521 

Linear-by-Linear 
Association 

100 

Nof 
Valid 
Cases 

Source: 

Author's 

compilation 
from 

collected 
data 

The 

above 

tables 

give 
the 

result 
of Chi-Square 
test 
of association 
of attributes 

between the 

educational 

qualifications 
of customer 
with 

banking 

system 

Several 

Statistics 
are 

reported here 
but 
the 

most 

commonly 
used 
is the 

Pearson 

Chi-Square 
In Table 
4 the 

p-Value 
is less 
than 

FINDINGS 
AND 
CONCLUSION 

5,0 

People 
are 
not 

confident 

enough 
to 

whether 
to 
rely 

completely 
on 

online 

banking 

There 

The 
data 

analysis 
and 
its 

interpretation 
lead 
to 
the 

following 

findings 
and 

conclusions 

Because 
of the 

complexity 
and 

unawareness 
in 
the 

people 

regarding 
the 

online 

bank1ng 

there 
is less 

utilization 
of the 

online 

banking 

services 

provided 
by 

People 
are 
not 

sure 

whether 

their 

account 

is completely 

Vi. 

People 
with 

higher 

educational 

qualification 

prefer 

online 

banking 

Most 
of 

185 

005 

percent 

level 
of significance 

Therefore, 
the 
null 

hypothesis 
is rejected 
In 

other 

words, 

there seems 
to be a relationship 

between 

educational 

qualifications 
of customer 
with 

banking 

system 

is hesitancy 
in their 
minds 
with 

regards 
to 

preference 
So 

they 
use 

both 
the 

techniques 
of 

banking 
i e Online 
and 

Traditional. the 
banks secured 

in online 
banking Security 

concern 
is the 

main 
and 
the 

core 

reason 

why 

people 
do 
not 

tend 
to 
use 

online bank 
ing than 

people 

with 
less or nil educational 

qualification 

this 

population 
is salaries 

employees 
who 
do not 

have 
that 

volume 
of transactton 

that 
can 
be used 
for 

online 

transaction 



6.0 

i. 

iv. 

Generally Male customer uses mostly in online banking Svstem compare lo female customer believe in traditional banking svstem 

the secondarv data. the following recommendation can be put forth -

Annual 

RECOMMIENDATIONS AND SUGGESTIONS 

After analvsing the entire studv of online banking with respect to both the primary and 

The intrastructure for the development is not being implemented in way that cnla s 
beneficial 

There are various obstacles in the banking scenario with regards to guidelines and issue 
for functioning This has led to decline in the usage of the online banking services of 
banks 

The people having account can be urged to take up an internal banking facility Tha. 

should be motivated rather than just being told that there exists a service or onln. 

banking 
There are some people who are not actually aware of all the benetits that they reap out of 
the transaction of online banking They should be proper awareness. 
Most of the people not count online banking due the problems of security concerns 

Proper security software should be developed and people should be convinced that their 
2ccounts are secured on online transactions 
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