ion

d Soluti

isan

qeory, Prax




anking & Finance:

Theory, Praxis and
Solution

Editor

Dr. Lalita K. Sharma

Assistant Professor, Department of Conumerce
Guru Nanak Khalsa Girlss College

Sang Dhesian, Goraya. Jalandhar, Punjab
Mail id: lalita09%ayahoo.com



Text © Dr. Lalita K. Sharma 2021

This book is sold subject to the condition that it shall not, by way of trade
of 51hmwsp. be lent, resold, or otherwise circulated without the copyright
owner s prior written consent in any form of binding or cover oth'er than
that in which it is published and without a similar condition mcludmg this
condition being imposed on the subsequent purchaser and without

imiting the rights under copyright reserved above.

No part of this publication may be reproduced, stored in or introduced
into a retrieval system or transmitted in any form or by any other means
without the permission of the copyright owner.

PUBLISHER
ASIAN PRESS BOOKS
612, Saltee Plaza, 6th Floor,
1/G Khudiram Bose Sarani
Jessore Road, Kolkata-700080
PH: 033 4071-9082
Mob: 7001813717
Www.asianpress.in

1% Edition April 2021

ISBN: 978-93-90970-19-3
Price: 3500/-




section Four: Cloud Computing & Technology in Ihmking Sector

Chapter 8

‘hanfer O
\ ‘\‘g\‘“:

Chapter 10

Chapter 1|

(" hanter
A Y -

v
b)
Y

Use of Cloud Computing in Banking Services
Npmant et
\ Study on Cloud Computing and s Impact on the
Banking Sector
R Ray Kumar
Benefits of Cloud Computing in 'l'rnnsfm'ming the
Banking Sector and Precautions Needed while Making
the Transformation
Pawan Kumar
Customers’ Intention towards Usage of Smart Cards in
Banking Context
O Vikas Kumar: Rohuni Malik & Dr. Amanpreet Kaur
Credit Card
itma K. B
Using the Credit Limit Wisely & Responsibly: Methods
of Using the Credit Card

rpvor Kaur & Paramveer Singh

Online Banking Svstem in India: Pros and Cons

Vi rmer s {rorq

Online Banking: A Study with Respect to Customer
Awareness for Some Selected Area in South 24 Pargana
District West Bengal

urab Das

| II"L”‘

-t
wn

136-14)

141-153

154-157

164-170

| 77-187




CHAPITER 15

. : ; ASTU ' PEC
oM AL R\\l\l\( A STUDY WITH RESPECT TO CUSTOMER AWARENESS FOR
SOME SELECTED AREAIN SOUTH 24 PARGANA DISTRICT |

WEST BENGAL

Gourab Das
Assistant Professor
Department of Commerce

| Y, gy o 7, “hileoe N . Y .
idvanagar ¢ ollege. Charasin amdas. South 24 Parganas, West Bangal

_4B§TR4CT
panking isn't o4
¢ you the option of byp

Instead, it uses today's computer

¢ to change your money habits.
based aspects of

Online
assing the time consuming, paper-

pnology 10 &1
der to manage your finances more quickly and efficiently. Online
logies by the banks

al banking in ori
nown as adoption of various emerging and useful techno
for their short term and long term business and techno
nhancing of custoner

In the present condition of market, factors like &
tput, infinite banking volumes, financial

er experiences, faster ou
scale of economy €tc. are being sought by using Online
try to show the awaren

rec
tradition
panking may be k

10 provide solutions to bankers

logical

requirements.
satisfaction, unified custom

inclusion, operational efficiencies.
this paper researcher

selected rural ared of south
mer, educated custonier

ess of online banking

banking technologies. In
24 pargana district in west Bengal. It

among the people of some
prefer online banking

was found that salaries people male custo
developed amons

mostly. Though online banking is our future more awareness should be

) develop this banking systent

rural people tc
selopment, technology:

Keywords: Online banking. der

econony, mwareness cle.

10 INTRODUCTION
E-Banking is a process that has evolved because of the development of technology ove
i€ years. So before going into detail on the e-banking W€ should have an overview of it irth
l:’)"" ' - . FTSPo. o - Oy | ‘
formation technology (IT) is the acquisition. processing. srorage and diss¢ mination of voed |
o §
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aCTONS rextual and numencal information by a mlcmclcurnmcvhawd combimation of

omsting and telecommunications. [T (information technology) is a term that encompasses all

¢. store. exchange. and use information in its various forms

forme of technology used to creat

(husiness data voice conversations. still images. motion pictures, multimedia presentations, and

other forms. including those not vel conceived) It's a convenient term for including both

L
sedenhonmy and computer technology in the same word. It is the technology that is driving what

fren been called” the information revolution. IT is the area of managing technology and

e but are not limited to things such as processes, computer

e
&8s O

spans wide varietv of areas that includ
software, information systems. computer hardware. programming languages, and data constructs

In short. anvthing that renders data. information or perceived knowledge in any visual format

whatsoever. via any multimedia distribution mechanism, is considered part of the domain space

inown as Information Technology (IT). IT provides business with four sets of core services to
help execute the business strategy. These four core services are broken into business process
automation. providing information. connecting with customers, and productivity tools. 1T
professionals perform a variety of functions (IT Disciplines / Competencies) that ranges from

installing applications to designing complex computer networks and information databases. A

few of the duties that IT professionals perform may include. data management, networking,
engineering computer hardware. database and software design, as well as management and
administration of entire systems. Information technology is starting to spread further than the
conventional personal computer and network technologies, and more into integrations of other
technologies such as the use of cell phones, televisions, automobiles and more, which is

increasing the demand for such jobs.
1.1 What is online banking?

If vou're like most people, you've heard a lot about online banking but probably havent
tried it yourself You still pay your bills by mail and deposit checks at your bank branch, much
the way vour parents did. You might shop online for a loan, life insurance or a home MOrtEALe.
Lt when it comes time to commit, you feel more comfortable working with your banker or an
agent you know and trust. Online banking isn't out to change your money habits. Instead, it uses
today's computer technology to give you the option of bypassing the time consuming, papet-
based aspects of traditional banking in order to manage your finances more quickly and

efficiently
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e advent of the Internet and the popularity of persomal computers presented beth -
ooty and 8 challenge for the banking industry For vears. fimancial institutions have ——
T .
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13 Brick-teclick banks

Today. most large national banks. many regional banks and even smaller banks and creds
amors offer some form of oaline banking variocusly kmown as PC bankimg. home barking
decromc baskmg of mternet banking Those that do are sometimes referred 1o 2s "brick i
ek " tamis Doth o Gstmgwrsh them from brick-and-mortar banks that have vet 10 offer oniine
ok s well 3s from oaline or “virtual” bamks that have no phvsical branches or reilers
soarsoener The challenge for the banking mdustry has been to design this new senvice channe

Sct 1w thar @5 customers will readily leamn o use and trust @ After all banks have spert

EMETIDOTS SETURE Our Tust. they arent abowt © nisk that om a Web site that = Sustrar ™
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Linked Accounts
Convenient Deposit Method

I ow ATM Fees and Convenient Locations
Free Money Transfer

Security Balanced with Convenience etc
REVIEW OF LITERATURE

Nedumaran & Kaleeswaran (2017) focuses that digital banking 15 hy

.,,ing ﬁn()rn-}(m.
potential to change the landscape of financial inclusion They also found that

with the
features as low cost, easy use Online banking can accelerate the integration of unbanked

economy to the mainstream

Chakra. S (2018) found that, to attract the customers the bank has emerged i ,
significant strategy that is online banking

Santiago Carbo - Valverde (2017) attempted 10 discuss the impact of digitalization o
banking activities and challenges that imposes for financial stability. They also foung
that, digitalization is an opportunity to reduce marginal costs and increase productivity in
financial services.

Kuiry (2017) analysed that with the help of digitalization Indian banks are now not only
getting more customers but also delivering top-notch services, as efficiency coumts as
well.

Hema Divya and Suma Vally (2018) focused on their analysis of the adoption level of
the digital payment systems by customers and also found the deployment of technology
for digital payments have improved the performance of banking sector and able o
achieve the motive cash less country.

-

Rahul Golden S. (2017) explained that banks always try to adopt latest technolowes 1

g

enhance customer experience He further explained that due to the adoption of tan
digitalization. the banking sectors in India face some remarkable changes as weil &

hurdles

—
ndia and

Rao et.al. (2003) explained with his theoretical analysis of internet banking in [adi

Far the
3 ‘}' [

also compared to abroad bank and found that there is still have a long way 10 &
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Indhan hank for offenng onhine service and 10 reach at a critical mass ther fr;
€ are st icient

nfrastructure 1 place and also sufficient number of users

Objective of the Study

2.1
Ihe primany objectives ot the study are -
i Toknow the concept of e banking and its features
& Tofind out the awareness of e-banking to the user of south 24 pargana district
10 RESEARCH METHODOLOGY

The paper performs an extensive research on the basis of the data and information
hiained from both primary and secondary sources Researcher has collected 130 responded
wom Bishnupur 1. Bishnupur 1. Sarisa, Amtala, Vidyanagar Block in south 24 pargana District
in West Bengal After careful scrutiny 30 responses were no taken due to some insufficient data
Total 100 samples were taken for this study. Samples were taken in the month of October and
November 2020 Tt also involved the use of journal, research paper. and various reports of RBI

and authenticate bank website and online resources etc. for the collection of secondany data
needed in the analysis.
4.0 DATA ANALYSIS

Chart 1: Distribution of Respondent

® male

& femake

«\.U g ' » » d
urce: Author's compilation from collected data
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Ot of 100 respondents 2% of the respondent dudents are male and A8% are
femalc

Table 1: Educational Qualification

Graduate o 29
iy | U ——
: -
~ No-Edu 15
-

35 —

15

10

Graduate Secondary Primary No-Edu

Sowrce Author’s compilation from collected data

182



u fetinbitity Test

. jer 10, meassre the merngl comweensy o quesirnegrs fe fiafdier Saboic

4

Y o
Table 2: Coraback™s Alghs

Cornbach’s alpha N of s

Source. Author’s compilation from collected data
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32 Chi-Square Test
o To assess the relationship betwees respondents gender with rwaremess of smlie-
banking.
Hei: There is no relationship betwees the peaders wath rwaresess of omfme-
banking.

Table 3: Chi-Sguare Tess

Valpe daf Asvmmp. Sez (I- saded
Pearson Chi-Square 73 295" ;
- .;; '—":ka', —,_ > ;.
near-by - Linear Association 43 130
N oV Cases ™ =

Sowrce Author's compilation from ¢ ollrcted dasa

s
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of Chi-Square test ol assoCiation of aw..

The above tables give the result

king Several Statistics are reponed here hue
between genders with awareness of e-banking Se¢vera : €Te Dt the

. . AT e 1 abon [ b,‘f t
most commonly used is the Pearson Chi-Square In above 1a

)

he p-Value 13 less thar 7 1«
- : will hypothesis 15 rejected In other words
percent level of significance Therefore, the null iypothesis = ere

P-NZNK

seems to be a relationship between genders with awareness of online-ba Z
e To Assess the Degree of Relationship between online-bankinz and salarieq
people.
Hoz: There is no significant relationship between online-banking and salaried
people.
Table 4: Chi-Square Tests

Value df Asvmp. Sig. (2- sided)
Pearson Chi-Square 4L 4a 16 LE
Likelihood Ratio 32.373 16 Ol
Linear-by-Linear Association 5082 1 ¢z3
N of Valid Cases 100

Source: Author’s compilation from collected data

The above tables give the result of Chi-Square test of rel tionship between oniine

LU TR S

banking and salaried people Several Statistics are reported here bu: the most common!y uses

is the Pearson Chi-Square In above Table the p-Value is less than =03 percent |

significance Therefore. the null hypothesis 15 rejected In other words, ‘here seems o ©

(G-I

significant relationship between online-bankine and salaned peonle

Lia

¢ To assess the relationship between educational qualification of costomer w8

banking system.

e Hys: There is no relationship between the educational qualifications of custome’

with banking system.



Table & Chi-Square Teste

Valwe | df Asymp. Sig. (- sided)
o * SO .w;._v..,»..*.p. R - .- R S—

hearsor ( h-Square | 8027 | 20 000

U WSS ——— RS S — SV
L elhood Rato 6203 | 20 000
- earby-Linear Association | 20521 T 00 )

I | |
"N of Valid Cases 'l 100 I

{
A - |

Source: Author’s cnmpilari);h from collected data

The above tables give the result of Chi-Square test of association of attributes between
the educational qualifications of customer with banking system Several Statistics are reported
here but the most commonly used is the Pearson Chi-Square In Table 4 the p-Value is less than
0.0 percent level of significance Therefore, the null hypothesis is rejected In other words. there

seem: 10 be a relationship between educational qualifications of customer with banking system
<)  FINDINGS AND CONCLUSION

[he data analysis and its interpretation lead to the following findings and conclusions
People are not confident enough to whether to rely completely on online banking There
s hesitancy in their minds with regards to preference So they use both the techniques of
banking 1 ¢ Online and Traditional

Because of the complexity and unawareness in the people regarding the online banking
there 15 Jess utilization of the online banking services provided by the banks

People are not sure whether their account is completely secured in online banking
Security concern is the main and the core reason why people do not tend 10 use onine
banking

People with higher educational qualification prefer online banking than people wirh fess
or mil educational qualification

Most of this population is salaries employees who do not have that solume of transaction

that can be used for online transaction
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B

Generallv Male customer uses mostly i online banking system compare 1,
CMaje

customer believe in traditional banking svstem
RECOMMENDATIONS AND SUGGESTIONS

Afier analvsing the entire study of online banking with respect to both the Primary a4
s ¥ an

the secondary data. the following recommendation can be put forth -

The infrastructure for the development is not being implemented in Way that coylg be

L
beneficial

ii. There are various obstacles in the banking scenario with regards to guidelines and isqye
or functioning This has led to decline in the usage of the online banking Services of
banks

iii. The people having account can be urged to take up an internal banking facili(_\a Thev
should be motivated rather than just being told that there exists a service or online
banking

iv.  There are some people who are not actually aware of all the benefits that they reap out of
the transaction of online banking. They should be proper awareness.

V. Most of the people not count online banking due the problems of Security concerns
Proper security software should be developed and people should be convinced that thejr
accounts are secured on online transactions

REFERENCES

Annual  Survey  Data  Handbook  published of Reserve Bank of India
https //www bt org.in/ Scripts/ AnnualPublications.aspx’head=Handbook®e200220Stati
stics®s200n%20Indian%20States [retrieve on 25" October 2020]

Jacob. Elsa. “Digital Banking and Its Impact on Indian Economy”, World Wide Journal of

Muludisciplinary Research and Development, Volume No' 4(2018), Issue No- 4, Online
ISSN-2454-6615, pp 83-86

Kuiry NP (2017). e-banking In India- An Introspection, E-Banking and fincial Inclusion, Rohini

Kumar

Nandan, 1" edition. 2017.
Nidhi, E-Banking in India : challenges and opportunities’, International Journal for

Science Technology and Management, Volume No 6, Issue’ 2. December 2016, pp 229

714

186



\pathangt R . Latasri OT & Miencha, “Improving Service Quality through Digital Bank ing

jesues and Challenges™, International Journal of Recent Scientific Research, Volume No
§ (2017). Issue: 6 (June), ISSN:O‘)76-303|‘pp 17349-17353
\avak. Raghavendra, “A Conceptual Study on Digitalization of Banking - Issues and € hallenges
in Rural India”, International Journal of management, IT and Engineering, volume No
(2018), Issue No: 6 (October), Online ISSN- 22490558, pp. 186-19]
paria | and Dr Giri. AA Literature Review on Impact of Digitalization on Indian Rural
Banking System and Rural Economy”, Research Review International Journal of
Multidisciplinary, Vol-3, Issue-11, November 2018, ISSN 2455-3085
Rahul Golden S “An Overview of Digitalization in Indian Banking Sector”, Indo - Iranian
Journal of Scientific Research, Volume 1, Issue 1, October-December 2017 pp 209-212
Selvakumar. T, “A study on role of e-banking in Indian economic growth” International
Conference on recent trends in Engg. Science, Humanities and Management, [SBN - 975-
93-86171-18-4, pp 560-566.
Shettar Rajeswari. M, “Digital banking an Indian perspective™, IOSR Journal of Economics and
Finance (IOSR-JEF), Volume 10, Issue 3 Ser. Il (May. — June 2019) e-ISSN" 2321-5933
p-1SSN- 2321-5925, PP 01-05.

Websites Visited

https //www researchgate. net/publication/332188449_IMPACT_OF ONLINE_BANKIN
G_SERVICES A STUDY [retrieve on 19" October 2020]

https //www researchgate net/publication/324746941_A_Study_Of “Performance_Of Onl
ine_Banking In Comparison With_Traditional Banking_And_Its Impact On Traditio
nal Banking Title A Study Of Performance Of Online_Banking In Comparison Wi

th_Traditional Bank [ retrieve on Sth November2020]

187




{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

